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This Talon Commercial License Agreement ("Agreement") is a legal agreement between Raven

Technologies Group LLC ("Raven’, "we", "our”, or "us") and the individual or legal entity obtaining a
commercial license for Talon ("Licensee", "you", or "your").

By purchasing, downloading, accessing, installing, copying, or using Talon for Commercial Use, you
agree to be bound by the terms of this Agreement. If you do not agree to these terms, do not
purchase, download, install, or use Talon for Commercial Use.

1. DEFINITIONS

"Talon" means the Talon software, including any accompanying source code, binaries, installers,
updates, documentation, and related materials distributed by Raven.

"Commercial Use" means any use of Talon in connection with business, professional,
organizational, institutional, governmental, revenue-generating, or compensated activities.

"Non-Commercial Use" means personal use by individuals and families that is not connected to any
commercial, professional, organizational, institutional, or revenue-generating activity.

"Organization" means any corporation, company, partnership, sole proprietorship, educational
institution, government entity, non-profit organization, association, or other legal entity.

"Licensed Organization" means the individual or legal entity identified at the time of purchase.

"License Term" means the period during which the Licensee is entitled to obtain newly released
versions of Talon for Commercial Use.

"Licensed Version" means any version of Talon lawfully obtained by the Licensee while the License
Term was active.
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2. COMMERCIAL LICENSE REQUIREMENT

A valid commercial license is required to use Talon for Commercial Use. Examples of Commercial
Use include, but are not limited to:

Managed Service Providers (MSPs),

IT consulting services,

Computer repair businesses,

Computer refurbishment businesses,

Internal business or enterprise use,

Organizational deployment on company-owned or organization-managed devices,
Educational institution deployment on institution-owned devices,

Government agency deployment,

Customer-facing technical services, or

Any compensated service involving Talon.

Examples of Non-Commercial Use include:

Use on your personal computer,

Use on computers within your household,

Assisting family members or friends without compensation, or
Personal educational or hobbyist use.

The examples above are not exhaustive.

3. GRANT OF LICENSE

Subject to compliance with this Agreement and payment of all applicable fees, Raven grants
Licensee a limited, non-exclusive, non-transferable, non-sublicensable license to:

Download and obtain Licensed Versions of Talon during an active License Term;

Install and use Licensed Versions for Commercial Use;

Use Licensed Versions on devices owned, managed, serviced, or maintained by the
Licensed Organization;

Use Licensed Versions internally or as part of services provided to customers.

No ownership of Talon's intellectual property is transferred under this Agreement.
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4. PERPETUAL RIGHTS TO LICENSED VERSIONS

Each Licensed Version lawfully obtained during an active License Term is licensed for Commercial
Use on a perpetual basis. Once a Licensed Version has been lawfully obtained, Licensee may
continue using that specific version indefinitely for Commercial Use, even if the License Term
subsequently expires. Expiration, non-renewal, suspension, or termination of a License Term does
not revoke Commercial Use rights previously granted for Licensed Versions already obtained.

5. ACCESS TO NEW VERSIONS

An active commercial license entitles Licensee to download, obtain, and commercially use
versions of Talon released during the active License Term. Upon expiration of a License Term:

e Licensee may continue using all previously obtained Licensed Versions indefinitely for
Commercial Use;

e Licensee may not download, obtain, or use newly released versions of Talon for
Commercial Use unless a new commercial license is purchased,;

e Newly released versions obtained without a valid commercial license may only be used in
accordance with Talon's applicable non-commercial licensing terms.

6. LICENSE SCOPE
Unless otherwise agreed in writing:

e A single commercial license covers one Licensed Organization.
Employees and contractors acting on behalf of the Licensed Organization may use Talon
under that organization's license.

e The Licensed Organization may use Talon on an unlimited number of systems.
Contractors may only use Talon under the organization's license while performing work on
behalf of that organization.
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7. OPEN SOURCE COMPONENTS

Talon is made available under the BSD 3-Clause License and incorporates or depends upon
software distributed under one or more additional open-source licenses. Nothing in this Agreement
limits, restricts, or supersedes any rights granted under applicable open-source licenses. All
open-source components included with, incorporated into, or distributed alongside Talon remain
governed by their respective license terms.

Organizations and individuals may exercise rights granted under the BSD 3-Clause License and any
other applicable open-source licenses, including the rights to use, modify, build, and distribute
Talon and its components in accordance with those licenses. This Agreement governs Commercial
Use of official Talon releases distributed by Raven Technologies Group LLC, together with any
additional benefits, rights, or services provided under this Agreement.

In the event of a conflict between this Agreement and an applicable open-source license with
respect to an open-source component, the terms of the applicable open-source license shall
control solely with respect to that component.

8. RESTRICTIONS
Licensee shall not:

e Redistribute Talon in binary form except as expressly permitted by applicable open-source
licenses or with prior written authorization from Raven;

e Sell, lease, sublicense, or commercially host Talon except as expressly permitted by this

Agreement;

Misrepresent affiliation with Raven;

Remove or alter copyright, trademark, attribution, or proprietary notices;

Use Raven trademarks, logos, or branding except as expressly authorized;

Circumvent or interfere with any licensing or distribution mechanisms operated by Raven;

Represent Talon as proprietary software owned by Licensee.
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9. SUPPORT
Commercial license holders are entitled to:

e Priority email support;
e Access to commercial support channels designated by Raven;
e Direct access to official prebuilt binaries.

Support is provided on a commercially reasonable basis. Raven does not guarantee response
times, issue resolution times, or the correction of any particular defect.

10. UPDATES AND MODIFICATIONS

Raven may release updates, bug fixes, improvements, or new versions of Talon at its sole
discretion. Raven is under no obligation to continue development, provide updates, maintain
compatibility, or release future versions. Features, functionality, and system requirements may
change at any time.

11. FEES AND PAYMENTS

Commercial license fees are non-refundable except where required by applicable law. Failure to
renew a commercial license does not affect perpetual Commercial Use rights for previously
obtained Licensed Versions. Renewal is required only to obtain and commercially use newly
released versions of Talon.

12. COMPLIANCE

Licensee agrees to comply with this Agreement. Upon reasonable written request, Raven may
request information reasonably necessary to verify compliance with this Agreement. Raven shall
not require access to customer systems, customer data, or confidential business information
except as voluntarily provided by Licensee.

13. INTELLECTUAL PROPERTY

Talon is licensed, not sold. Except for rights expressly granted under this Agreement and
applicable open-source licenses, Raven and its licensors retain all right, title, and interest in and to
Talon, including all copyrights, trademarks, trade secrets, and other intellectual property rights.
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14. DISCLAIMER OF WARRANTIES

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, TALON IS PROVIDED "AS IS" AND
"AS AVAILABLE" WITHOUT WARRANTY OF ANY KIND. RAVEN DISCLAIMS ALL WARRANTIES,
WHETHER EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE, INCLUDING BUT NOT LIMITED TO
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE,
NON-INFRINGEMENT, ACCURACY, QUIET ENJOYMENT, AND UNINTERRUPTED OPERATION. RAVEN
DOES NOT WARRANT THAT TALON WILL OPERATE WITHOUT INTERRUPTION OR ERROR OR THAT
IT WILL MEET LICENSEE'S REQUIREMENTS.

15. LIMITATION OF LIABILITY

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, RAVEN SHALL NOT BE LIABLE FOR
ANY INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, CONSEQUENTIAL, OR PUNITIVE DAMAGES,
INCLUDING LOSS OF PROFITS, LOSS OF BUSINESS, LOSS OF DATA, BUSINESS INTERRUPTION, OR
LOSS OF GOODWILL. RAVEN'S TOTAL AGGREGATE LIABILITY ARISING OUT OF OR RELATED TO
THIS AGREEMENT SHALL NOT EXCEED THE AMOUNT PAID BY LICENSEE FOR THE APPLICABLE
COMMERCIAL LICENSE DURING THE TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE
EVENT GIVING RISE TO THE CLAIM.

SOME JURISDICTIONS DO NOT ALLOW CERTAIN LIMITATIONS OF LIABILITY. IN SUCH
JURISDICTIONS, LIABILITY SHALL BE LIMITED TO THE MAXIMUM EXTENT PERMITTED BY LAW.

16. INDEMNIFICATION

Licensee agrees to indemnify, defend, and hold harmless Raven, its officers, directors, employees,
contractors, affiliates, and licensors from and against any claims, damages, liabilities, losses,
costs, and expenses, including reasonable attorneys' fees, arising out of:

Licensee's use of Talon,

Licensee's violation of this Agreement,
Licensee's violation of applicable law, or

Any services provided by Licensee using Talon.
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17. TERMINATION

Raven may terminate this Agreement if Licensee materially breaches its terms. Termination shall
not affect perpetual Commercial Use rights previously granted for Licensed Versions lawfully
obtained prior to termination, unless such termination results from fraud, unlawful conduct, or
material misuse of Talon.

Sections relating to intellectual property, disclaimers, limitation of liability, indemnification,
governing law, and any provisions intended by their nature to survive termination shall survive
termination.

18. GOVERNING LAW

This Agreement shall be governed by and construed in accordance with the laws of the State of
Texas, United States, without regard to conflict-of-law principles. Any dispute arising under or
relating to this Agreement shall be exclusively brought in the state or federal courts located in
Travis County, Texas, and the parties consent to the exclusive jurisdiction and venue of such
courts.

19. SEVERABILITY

If any provision of this Agreement is determined to be invalid, illegal, or unenforceable, the
remaining provisions shall remain in full force and effect.

20. ENTIRE AGREEMENT

This Agreement constitutes the complete and exclusive agreement between Raven and Licensee
regarding Commercial Use of Talon and supersedes all prior or contemporaneous agreements,
communications, representations, and understandings relating to its subject matter.
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